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CASE STUDY # 117

Company / User: Fuji/Xerox Thailand
The Challenge:

Fuji/Xerox Thailand had a client with a difficult IPDS issue that there
previous IPDS solution could not resolve. Enter American Printware and our
excellent support department. It was determined that Fuji/Xerox’s client
needed a high speed, secure IPDS solution.

The Solution: IPDSServe™

IPDSServe includes a full bi-directional communication interface to the host
mainframe for page-level error recovery in the event of a printer
malfunction. This is a critical requirement for many

IPDS applications such as the printing of checks, financial statements and
invoices.

Please contact us for more information regarding our IPDS gateway
products: IPDSXpress™, IPDSServe™ and IPDSServe/PDF™.

Contact Bill MacVicar, Sales and Technical Manager at 949-488-2222 or
bmacvicar@apwi.com
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